U.S. Application No. 09/975,264 

Amendment to the Claims . 

This listing of claims will replace all prior versions, and listings, of claims in the 

application: 
Listing of Claims : 

1 . (currently amended) A personal information managing method in a case of 
resolving a dispute occurred by information sent out from an information processing 
apparatus, comprising the steps of: 

anreptina . bv a deliberation-reauestina-Dartv-side orocessin a aooaratus from 
a deliberation-reauestina-partv. an input for designating sent-out contents capable of 
being browsed on a provider-side processing apparatus connected via a network; 

receivi no . bv said deliberation-reauestina-partv-sid e processing apparatus, 
ticket information for identifying a sending-party sending out said designated sent-out 
contents, from said provider-side processing apparatus, said ticket information 
havino been issued bv a ticket management processing apparatus and not including 
personal information on said sendino-partv : 

transmitting said sent-out contents and said ticket information together with 
ticket information for identifving a deliberation-r eouesting party from a-sajd 
deliberation-requesting-party-side processing apparatus to a deliberation support 
processing apparatus to request a deliberation about said sent-out contents,_said 
ticket information for identifying said deliberatlon-r eouesting-partv having been 
issued bv said ticket management processing a p paratus and not including personal 
information on said deliberation-requesting-partv: 
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r^^oix/inr^ h y sairi deliberation ^Mpnnrt processing apparatus, said sent-out 
contents and both said ticket information from said deliberation-requesting-party-side 
processing apparatus to store said sent-out contents and both_said ticket information 
into a deliberation managing database in said deliberation support processing 
apparatus, said sent-out contents becoming a target of said deliberation; 

cr^raptinr^, hy said deliberation support p rnnftssina aooaratus. an input bjt^ 
riPiihf>ration-respnnsible-partv of a deliberation result of said requested deliberation 
to store said deliberation result into said deliberation managing database; 

transmitting the deliberation result and said ticket information for identifying 
said sendinq-partv together with ticket infor mation for identifying said deliberation- 
rps pnnsible-partv. o lo rod in ca i d dolib o rntion manag i ng database, f rom said 
deliberation support processing apparatus to a-said_ticket management processing 
apparatusr 

rcquccti ng to reouest presentation of said_personal information on said 
eonHing-party said ticket information for identif y in g said deliberation-responsible- 
partv having been issued by said ticket man ag em ent pro cessing apparatus ; 

roGGiving said ticket i nformation fr o m oaid doliboration oupport pro ro fiein g 
apparatu s ; 

transmitting said personal information on said sending-party identified by said 
ticket infnrm-*'-" 'H^ntifyinn said sendino-oarty. from said ticket management 
processing apparatus to said deliberation support processing apparatus when said 
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deliberation result indicates that said sent-out contents include an illo gal i ty; illegality; 
and 

transmitting said deliberation result stored in said deliberation managing 
database and said personal information on said sending-party received from said 
ticket management processing apparatus, from said deliberation support processing 
apparatus to said deliberation-requesting-party-side processing apparatus^aod 

roG o iv i ng said do li b o rat i on roou l t and said t i ckot i nformation otorod in said 
dol i borat i on manag i ng databas o . from sa i d d e l i b e rat i on support procoss i ng 
apparatus . 

2. (currently amended) A personal information managing method as claimed 
in Claim 1, further comprising the steps of: 

ar.r.ftptinq, by said deliberation support orocessing aooaratus from said 
deliberation-responsible-oartv. an input of inquiry contents toward said sending-party 
to store said inquiry contents into said deliberation managing database; 

transmitting said inquiry contents and said ticket information otorod i n said 
rj ^ l ih a r^t i nn mnmrjing rintnhnse for identifying s aid sending-party together with said 
ticket information for identifying said deliberation -responsible-party from said 
deliberation support processing apparatus to said ticket management processing 
apparatus; 




■in response to said inquiry contents and both said ticket information 



from said do li b o rat i on cupport proc o ss i ng apparatus; 
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makm« -thus received, making bv said ticket managem ent processing 
apparatus, reference to a mail address indicated fey^asa_contact address included 
in said personal information i dontif i od by c a id t i olr. o t informati o n; for identifying said 

sendino- party; and 

transmitting said inguiry contents from said ticket management processing 

apparatus to said mail address. 
3. - 4. (canceled) 



5. (currently amended) A personal information managing system in a case of 
resolving a dispute occurred by information sent out from an information processing 

apparatus, comprising: 

a rifillberation-re q uestino-pa rty-side apparatus; 

a deliberation su p port oroc essino apparatus; and 

a tirket manaoement pror tgRsing apparatus. 

xA/h^rPin Raid deliberatinn-reauestim -partv-side apparatus includes a 
deliberation reguest process unit for accepting from a deliheration-requesting-party. 
an input for designating sent-out contents capable of being browsed on a provider- 
side processing apparatus connected via a fletwofMef-neMork^receiving ticket 
information for identifying a sending-party sending out said designated sent-out 
contents, from said provider-side processing apparatus, said ticket information 
having been iss-.^H from said ti r ket management nrooessing apparatus and not 
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including personal information on said sendina-partv. and for transmitting said sent- 
out contents and said ticket information together with ticket information for identifying 
a deliberation-reguesting-partv from a do l iboration r o qu o sting party s i do proc o ssing 
apparatus to a -said deliberation support processing apparatus to request a 
deliberation about said sent-out cont e nts x ontents. 

wherein said deliberation support processing app aratus includes a 
deliberation accepting process unit for receiving said sent-out contents and both_said 
ticket information from said deiiberation-requesting-party-side processing apparatus 
to store said sent-out contents and both said ticket information into a deliberation 
managing database in said deliberation support processing apparatus, said sent-out 
contents becoming a target of said deliberation; 

a porsona l i nformat i on presentat i on roquost i ng wherein said deliberation 
support processing apparatus includes a deliber ation accepting process unit for 
arrpptinq , from a deliberation-responsible-partv. an input of a deliberation result of 
said requested deliberation to store said deliberation result into said deliberation 
managing Hntnhnr .e database, a personal infor m ation representation requesting 
process unit for transmitting the deliberation result and said ticket information store4 
i n pa i d do li borat i on manag i ng database, from sa i d deliberat i on support processing 
■nppnmtiiR fnr identifying said sending-oartv together with ticket inform ation for 
identifying said deliberatinn-responsible-partv to a-said ticket management 
processing apr'"-''^'"' . -^"^ fnr rpq iiPi-ti n n to reouest presentation of personal 
information on said c^nHing-party . said ticket information for identifying said 
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deliberation-resDonsibie-partv iiavina been issued bv sa id ticket management 
processing apparatus. 

wherein said ticket management processing apparatus includes a personal 
information presenting process unit for receiving said delibe ration result, said ticket 
information for identifying said sendino-oartv and said tick et information for 
identifying said deliberation-responsible-partv f rom said deliberation support 
processing apparatus, and for transmitting said personal information of-said-orisaid 
sending-party identified by said ticket information for identifyin g said sending-party. 
from said ticket management processing apparatus to said deliberation support 
processing apparatus \Nhen said deliberation result indicates that said sent-out 
contents include an ill oaa ii tvi illegalitv. and 

wherein said deliberation support processing app aratus includes a 
deliberation result informing process unit for transmitting said deliberation result 
stored in said deliberation managing database and said personal information on said 
sending-party received from said ticket manag i ng management processing 
apparatus, from said deliberation support processing apparatus to said deliberation- 
requesting-party-side processing apparatus^and 

roco i v i ng ca i d do li borat i on result and sa i d t i okot i nformat i on stor o d i n said 
do li b o rat i on managing databaco, from sa i d del i borat i on support procoss i ng 
apparatus . 
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6. (currently amended) A computer-readable record medium that records a 
program for causing a computer to function as a do l iberation oupport proc e ss i ng 
apparatus for r o solving a d i sput e occurred by i nformat i on sent out from an 
i nformat i on procoooing apparatuc, caid computor roadablo r o cord m e dium rocord i ng 
sa i d program for caus i ng sa i d computer to function as: 

a doliboration accopt i ng proc e ss unit for r e ce i ving sent out contonto bocom i ng 
a targ e t of said doliberation and t i ckot i nformat i on from a d o liberat i on r o quosting - 
party sid e proc o ssing apparatus to stor e said cont out cont e nts and sa i d t i cket 
i nformation i nto a de li boration manag i ng database in sa i d do l iberat i on support 
process i ng apparatu s ; 

a poroonal i nformat i on prosontat i on requoct i ng proooos un i t for accopting an 
i nput of a do li borat i on resu l t of said r o qu o sted d o lib o ration to stor e said dol i boration 
r e sult into said dolib e ration manag i ng databas e , for transmitt i ng said t i cket 
i nformat i on stor e d in said do li borat i on managing databaso, from sa i d doliberat i on 
oupport procoss i ng apparatus to a tickot managomont procoso i ng apparatus, and for 
requesting pres e ntat i on of p e rsona l i nformation on a pond i ng party; and 

a do li b o ration result inform i ng process unit for transm i tting sa i d d o l i b o rat i on 
result stored in said do l ib o ration managing databaso and said personal i nformation 
on sa i d s e nd i ng party roco i vod from sa i d t i cket managing procoss i ng apparatus 
when said dol i boration result i nd i cates that said cent out contonts inc l ude an 
ill ega li ty, from sa i d do li boration support process i ng apparatus to sa i d dol i boration 
requ es ting party '7 i d" pmmrr i nij -^ppnmtuRexecute a oersonal information managing 
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mPthnd in a case nf rpsnlvina a riic pntP occurred hv information sent out from an 



information processing aooaratM '^ ^^IH method comprising the steps of: 



accenting, bv a rieiiberation-reg uestina-Dartv-side processing apparatus from 
HPiiheration-reoi.^'^tinn-nartv. an in p..t for designating sent-out contents capable of 



hPinn browsed on a provider-sid^ processing apparatus connected via a network; 



r^r^ivinn bv said deliheration-reou e sting-partv-side processing apparatus, 
fickPt information for irientifvino a ^pnrtinn-partv sending out said designated sent-out 
contents, from said provider-side processing a p p ara tus, s aid ticket information 
having been issued bv a ticket management processing apparatus and not including 
personal information o n said sending-partv: 

transmitting said sent-o-t contents an H said ticket information together with 
ticket information for identif y ing a deliberation-reguesting-party from said 
HPiiheration-reoi .^'^tinn-nartv-sid e processing apparat.is to a deliberation support 
processing apparatus to reoues t a deliberation about said sent-out contents, said 



tickPt information for identifvin o said deliberation-reguesting-party having been 



iss,.eri hv said tirk^^t manageme n t processing apparatus and not including personal 
information on said delib eration-reauestino-partv. 

r^cpiv/in q hv said delib^^ration support processing apparatus, said sent-out 
cnntPnts and both said ticket infor mation from said deliberation-reguesting-party-side 
prncpssing appara f^^ to store said s e n t - out co n tents and both said ticket information 
into a deliberation managing data ^asp in said deliberation support processing 
ap paratus, said sent-out conte nts becoming a target of said deliberation; 
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accepting, bv said deliberation support processing a ooaratus. an input by a 
deliberation-responsible-partv of a deliberation result of sa id reouested deliberation 
to store said deliberation result into said deliberation ma naging database: 

transmitting the deliberation result and said ticket information for identifying 
said sendino-party together with ticket information for iden tifying said deliberation- 
responsible-partv. from said deliberation support processing apparatus to said ticket 
management processing apparatus, to reoues t presentation of said personal 
information on said sendino-party. said ticket information f or identifying said 
deliberation-responsible-party haying been issued by said ticket management 

processing apparatus: 

transmitting said personal information on said sendin o-party identified by said 
ticket information for identifying said sending-p artv. from said ticket management 
processing apparatus to said deliberation support processing apparatus when said 
deliberation result indicates that said sent-out c ontents include an illegality: and 

transmitting said deliberation result stored in said d eliberation managing 
database and said personal information on sai d sendino-party received from said 
ticket management processing apparatus, from said deliberation support processing 
apparatus to said deliberation-reguesting-part v-side processing apparatus. 

7. -13. (canceled) 
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